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Delegator NFT mint

This guide helps you to mint your delegator NFT on the Mosaic chain. This means that  
a delegator NFT will be created on the Mosaic chain with a remark that it belongs to your given 
account..

1. Making Declaration in the Weboffice

Login to your Novalus Weboffice.
In the main Menu, select OnBoarding / Delegators.
Here you will see a warning, read it carefully! (If you accepted this warning before, it will not 
appear again.)

After you read the disclaimer, check the checkbox next to the statement, click on the  
appearing button. A window will show up, after reading the text in it, click on ‘I accept it’ if you 
agree with it.
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2. Connecting SubWallet wallet to your weboffice

In order to transfer your NFT from the weboffice to the Mosaic chain, you need to connect a 
substrate based wallet account.

For security reasons, create a new account (more new accounts if needed) in SubWallet to use 
on the Mainnet!

Click on the ‘Connect Wallet’ button on the Onboarding / Delegators page.

A modal will show up with the possible wallet providers.

2.1. Installing SubWallet Extension on your device

If you have already installed SubWallet on your device go to step 2.2.

Click on the SubWallet button on the modal, it will guide you to the subwallet page where you 
can download the browser extension.
At https://www.subwallet.app/download.html you can find different download links for different 
browsers. You have to install the extension to the device and browser that you are using for 
reaching the Weboffice and later the Mosaic Explorer.

You can find detailed installation guide here:
https://docs.subwallet.app/main/extension-user-guide/getting-started

https://www.subwallet.app/download.html
https://docs.subwallet.app/main/extension-user-guide/getting-started
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If you do not have a Substrate account yet, create a new one in SubWallet. 
You can find a detailed guide for creating new account here:
https://docs.subwallet.app/main/extension-user-guide/account-management/create-a-
new-account-with-a-new-seed-phrase

It is VERY IMPORTANT that you keep the seed phrase of your account in a safe place. 
Write down, save, keep in a safe place the 12 original English words of your account’s seed  
phrase! 
If you ever forget it or lose it, you will not be able to recover your account if needed! If you forget 
the password to the SubWallet extension or your device breaks down, and you don’t have your 
account’s seed phrase, you will not be able to access your account anymore! All your assets on 
it will be lost to you including your NFT(s) and your MOS tokens!
Also do not share your account’s seed phrase with anyone. Anyone who knows your account’s 
seed phrase, can have full access to your account and steal all your assets including your NFT(s) 
and your MOS tokens!

This is the most important safety information: The biggest security risk is that you lose or  
disclose your account’s seed phrase.  

After installing SubWallet, refresh your browser and continue with step 2.2.

2.2. SubWallet already installed

For security reasons, create a new account (more new accounts if needed) in SubWallet to use 
on the Mainnet!

If you have SubWallet Extension already installed on your device, click on SubWallet in  
the Connect wallet modal, this will initiate the SubWallet extension to ask your permission  
for connecting to this site. In the pop-up SubWallet window choose the account you would  
like to use (if you have only one, you have to select that), and click on Connect. If you would like  
to connect all your accounts later, you can select all accounts in the SubWallet app, then later 
you can choose between them in the weboffice.

Only connect an account if you know the 12 original English words of its seed phrase!  
Check it now! If you forgot or lost the seed phrase of your account, create a new account, and 
preserve its seed phrase in a safe place!

This is the most important safety information: The biggest security risk is that you lose or  
disclose your account’s seed phrase.

https://docs.subwallet.app/main/extension-user-guide/account-management/create-a-new-account-with-a-new-seed-phrase
https://docs.subwallet.app/main/extension-user-guide/account-management/create-a-new-account-with-a-new-seed-phrase
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After clicking on Connect, your account will be connected to the weboffice, you can see the 
connected account address above the table, and you can see your Delegator NFT(s).

2.3. Connecting another wallet or account

After connecting your wallet, in the bottom right corner you will see a button with the Novalus 
logo and the SubWallet logo on it. By clicking on it, the wallet menu appears. 
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Here you can choose to switch between accounts or connect another wallet or disconnect all 
wallets. If you have more accounts in your wallet but at step 2.2. you only allowed one to be 
connected, you will need to set the connection status of the other accounts in the SubWallet 
extension.

3. Minting NFT to your account

You can see your NFT(s) on the list. If you have more than one, be aware that you can mint  
only 5 Delegator NFTs on one wallet account. You will need more accounts for more NFTs.
Click on the checkboxes next to your NFT(s) you would like to mint to the connected account. 
After you selected the NFT(s), click on the MINT SELECTED NFTS button in the top right corner  
above the table.
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In the pop-up window check the details thoroughly. After confirming this step there is no 
possibility of withdrawal or cancellation!

Check the selected wallet account address before clicking on MINT.
If you have made sure that the data is correct, click on MINT.

4. Sign with wallet

The SubWallet extension window will pop up asking your signature to send the transaction 
request. Check the details by clicking on “View details”, wallet provider’s are trustable,  
but make it a habit that you always check what you are about to sign!
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If you checked what the wallet asks your signature for is really what you want, click on  
Approve. After approval, SubWallet returns you to the Weboffice screen.

Now you have to wait a bit until the transaction is finalized on the chain, until then a yellow  
clock icon can be seen next to the Delegator NFT(s). You can occasionally click the refresh  
button at the top of the table, to display the result.

If the transaction succeeded, you will see a green checkmark at the Status. A “View” button 
appears next to it, and clicking on it, you will be redirected to the Mosaic Explorer where you  
can see the transaction’s details.

(If the transaction failed, there will be a red “Failed” sign, by clicking on it, you will see the reason 
for the failure.)

5. Viewing your NFT and assets on the Mosaic Chain 

You can see your account’s details and assets on the Mosaic Explorer. Open the  
mainnet-explorer.mosaicchain.io page and paste your account address into the search field. 
Click on the search result and you can see the balance of your account and also its NFTs. 
In the Polkadot ecosystem the same account can appear under different addresses  
on different chains, the SubWallet and Weboffice format starts with a five, on the Mosaic  
Explorer, account addresses are starting with a one.
For more information on the subject and on how to see your MOS balance in the SubWallet  
check the relevant guide.

http://mainnet-explorer.mosaicchain.io/

